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All stewards will be trained to recognize different equipment and
utensils for each restaurant.
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Procedures:

A. Stewards will be shown all equipment used in the
department and told its name and the exact method
of operation:

Floor cleaning machine

Vacuum machine

High-pressure gun

Dish washing machine

Mop bucket

Utensils in kitchen—stove, exhaust hood, microwave etc.

B. Stewards will be shown all flatware, hollowware,
crockery and glassware used in the hotel and told its
generic name.

C. Breakage control system

D. Operate dish washing machine, floor cleaning machine, vacuum
machine and high-pressure gun in correct way.
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The largest FREE resource tool for young hoteliers and seasoned professionals




